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MoBa BUKJIaIaHHA YKpaiHChbKa

Koncyabramii OuHi KOHCYJBTAIII]: PO3KJIaJ IPUCYTHOCTI Ha
kadeapi 3rigHo 3 rpadikoM KOHCYIIbTAIIIH
OHnaliH-KOHCYJIbTAIIIl: PO3KIIa]
[TpucyTHOCTI BUKIIaAa4ya Ha
crenianbHoMy popyMi (B IHTEPHET Mepexax)
3TiAHO 3 rpadikoM KOHCYbTAIIIH.

Tpamumiitai miaxoau A0 GopM, METOdIB Ta oprasisalii comiaabHOi poOOTH 3 PI3HUMH
rpylnaMu KIi€HTIB TOTPEOYIOTh OHOBIIEHHS, 00 BIANOBIIATH CKJIAJHUM BUKIMKAM ChOTOJCHHSL.
Bracnigok nux 3MiH po3MIHUPIOETHCS i GyHKIIIOHATBHI 000B’SI3KH COIIAIbHOTO MPAI[iBHUKA, SIKUN
MOBMHEH BMITH NPAIIOBATH 3 PI3HUMM TpyNaMU KIIE€HTIB, BUKOPUCTOBYBATH IIUPOKUN CHEKTP
METO/IIB Ta IHCTPYMEHTIB, 3aCTOCOBYBAaTH HOBI T€XHOJIOT1i, BAKOHYBATH Pi3HI MpodeciitHi poi,
30KkpeMa (DyHKIII1 mocepeTHuKa.

Mera HaBYaJIbHOI JMCUMILIIHM: (OpMYBaHHS y 3700yBadiB BHIIOi OCBITH 0a30BUX
3HaHb PO Meialliio SIK albTEPHATUBHOIO CIIOCOOY BUPIIIEHHS CIOPIB, YIPABIIHHS KOHMIIKTOM,
npouenyp Meaiaiii, HaOyTTs NPaKTMYHMX HABHYOK Y4YacTi B MpouLeaypi Meaiauii B SIKOCTI
MeziaTopa, CTOpiH (IpeICTaBHUKIB CTOPIH), @ TAKOXK BUKOPUCTAHHS MEMIaTUBHOTO MIIXOTy AJIs
3aro0iraHHsl BUHUKHEHHS 1 BPEry/tOBaHHs KOH(QJIIKTIB y COLlIaNbHIN cdepi.

OCHOBHHMMHU 32BJAHHSIMM BUBYEHHS TUCHMILIIHH €:

- BUBYEHHSI CYTHOCTI MOHSTTS «KOH(IIKT», HOTro BUAIB, CTaIiil AK IMpeaMeTy

Meianii y couianbHii cdepi;
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- O3HAMOMJICHHS 3 €THYHUMH Ta 3aKOHOJABYMMH 3acaJaMH HaJaHHS COIialbHOI
MOCIIYTH TIOCEPETHUIITBA (Meialtii);

- O3HAOMJICHHS 3 OCHOBHHMMH IMpOLEAypaMH Ta IHCTpYMEHTaMU Meniamii y
couianbHii cdepi;

- ¢opmyBanHs 0a30BHX 3HAaHb, YMiHb Ta HABHUYOK 3aCTOCYBaHHSA Meniamii y
JSUTBHOCTI (paxiBIs 13 COMIATBHOT POOOTH.

3MicT HABYAJBHOI IMCUMILIIHU

3micToBuii Moay.b 1. TeopeTuko-mMeTon0/10riuHi acmekTH Meaiauii

Tema 1. OcHOBU MOHSTTS 1 KaTeropii KOHQIIIKTOIOTII.

Tema 2. Meniantist sik ambTepHATUBHUN CTIOCIO BUPIMICHHS KOH(IIIKTIB

Tema 3. ETnuHi Ta 3aK0OHOAABY1 3acay 31iiCHEHHS Meiallii y coiainbHii cdepi.

Tema 4. Menianis K mpoieaypa.

Tema 5. Opranizaifis TiArOTOBKM Ta TpoBeAeHHS Mmemianii. [IpuHuunm, meroaw i
MEXaHI13MH MEPEroBOPHOTO MPOLIECY.

Tema 6. [TcuxonoridHi 0COOIMBOCTI MPOBEIEHHSI IEPETOBOPIB Y MPOQECiitHOT AiSUTBHOCTI

3microBuii MoayJs I1. Meniauiiini TexHiky Ta iX BAKOPMCTAHHSA B cOliaIbHi po06oTi
Tema 7. Kondniktu y rpomazi Ta HUISAXH 1X BUPIICHHS

Tema 8. Mepialtis Ta METUTaTUBHUHN TIIX1T y COIIaIbHINA pOOOTI 3 CIM €10

Tema 9. Meniatiis Ta MeIuTaTUBHUMN Miaxin y cdepi ocBitu

Tema 10. CTBOpeHHS CHCTEMH CITYKO MOPO3yMIHHS JIJIsl BIIPOBAPKEHHS METiallil.
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